TECHNICAL SUPPORT

Installation Instructions for ML-1640/ML-2240 Toner Chip
Issue 01

1. Press and hold the printer button for 5 '

seconds, until the status page is printed. '
2. Please pay attention to the OS

version:0.00.00.83/84 on the status page.

a.) If number “83/84” appears on it, our chip will definitely work well and so you may
proceed to install chip on cartridge.

b.) If number “93” appears on it, our chip will not work in this printer as it is most
likely manufactured in Dec 2009 or after. This new batch of printers are using a newer
version of chip, which is still not available yet in the aftermarket.

c.) If other numbers appear on OS version, please download the upgrade software from
our website: http://www.magnetone.my and connect to printer to upgrade firmware.

Important Notice: If your Samsung ML-1640 or ML-2240 printers are manufactured
during May 2009 - Nov 2009 , please download the upgrade firmware for Samsung ML-
1640 or Samsung ML-2240 printers before installing our chip.
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